
 
 
 
 
Managing Accessibility for FM’s 
Disability and The Equality Act, User Needs & Reasonable Adjustments 
 
1-day course 
 
Aim 
 
To understand the legislative requirements, explore the benefits of universal design and 
inclusive management practices to meet the needs of all users, including people with a range 
of additional needs and/or disabilities.   
 
Objectives 
 
By the end of this course you will be able to: 
Develop FM strategies that allow for the variety in human need 
Understand the legal, moral and economic drivers behind inclusive design principles 
Champion accessibility in the workplace 
Combine the demands for legislative compliance and sustainability with comfortable and 
attractive facilities  
Adopt a fresh approach to discrimination and safety issues 
Understand the challenges of robust fire evacuation strategies for disabled people, including 
the development of Personal and Generic Emergency Escape Plans for staff and visitors 
 
Description 
 
This course is tailored to the needs of the facilities and estates manager - blending practical 
awareness training with facilities management issues, management policies and procedures 
and universal design considerations 
 
The course provides a holistic approach to accessibility - giving delegates an all-round 
perspective on “DDA” (now Equality Act) requirements, Fire and safety legislation illustrated 
by practical examples.  
 
The day includes practical sessions, including a brief audit of the venue for safety, fire and 
accessibility issues.  Attendees will leave with ideas for developing their own Action Plan, 
together with lots of cost effective ways to improve the accessibility of services and facilities.   
 
Course content 
 
What adjustments are reasonable for employees and visitors? This course takes a holistic 
approach to access and egress for people with disabilities, impairments or additional needs, 
exploring the legal, moral and business drivers.  Attendees will be empowered to influence 
and challenge everyday practices and design decisions to ensure inclusive access is on the 
agenda.  The course gives increased understanding of different user needs, how to assess 
and manage associated risk and make reasonable adjustments. 
 

• Legislation – from planning to delivery of inclusive environments 
• Examination of user needs & reasonable adjustments  
• Inclusive design principles– spatial, visual and functional -  
• Fire safety arrangements for disabled people including Personal Emergency 

Evacuation Plans [PEEPS] 

                          



 
This CPD course supports the Paralympic Legacy initiative for access qualifications 
for all built environment professionals 
 
Programme 
 
8.45  Registration, Tea and Coffee 
 
9.00 Part 1  

Legislation & Accessibility relating to access and inclusion 
Explanation of the legal framework:  Disability Discrimination and The Equality Act), 
Health and Safety considerations, The Built Environment (including Town Planning 
and Building Regulations) 

 
10.45 Tea and Coffee 

 
Part 2: Buildings for all – design and management 
Using standards - Approved documents, British Standards and other guidance 
Inclusive design principles  
Management responsibilities and challenges 
Understanding access documents 
Exploration of specific and differing needs reach and strength differences, family, 
age-related, sight and hearing loss, physical disabilities, learning difficulties 
Reasonable adjustments in practice 

 
12.30 Lunch 
  
1.15 Part 3: Practical Workshop 

Undertaking access assessments  
Feedback and review 
 

 
3.00 Tea and Coffee 

 
Part 4: Fire Safety and Disability 
Fire Safety legislation and guidance around additional needs 
Personal Emergency Evacuation Plans for staff and regular building users 
Generic Emergency Evacuation Plans for visitors 
 
Summary, Overview of the Day 

 
4.45 Close 
 
 
Professional Recognition 
 
Delegates receive a Quadrilect certificate of attendance which contributes towards their 
record of CPD [Continuing Professional Development]. 
This CPD course supports the Paralympic Legacy initiative for access qualifications 
for all built environment professionals 
 
 
Please contact us on 020 7248 5942 or email info@quadrilect.co.uk for a qualifications 
brochure and further guidance on enrolment. 
 

How do I book? 
 
Telephone: 020 7248 5942 
 
Email: info@quadrilect.co.uk 
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